Learning from experts and/or peers

Knowledge Marketplace

Knowledge and experience sharing
marketplaces connect experts with
people who want to learn or try
something new. Examples include
platforms for online courses,
coaching, or local activities. With
strong demand for learning and
creative skills, this model can be a
great opportunity for founders. The
goal is to make it easy for experts to
offer what they know and for learners
to discover and book it.

Key Features of a Knowledge &
Experience Sharing Marketplace

e Course or Experience Listings:
Each offering needs a clear page
with a description, schedule or
duration, location (or virtual link),
and strong visuals to help users
understand what they’ll get.

e Content Delivery System: If
offering digital courses, you'll need
a simple way to host and stream
videos or files securely and let
learners track progress. Early on,
you can integrate existing tools
rather than building your own.

« Instructor/Host Profiles: Profiles
should highlight expertise and
background so learners know why
they can trust the instructor or
host.

e Reviews & Ratings: Feedback after
each purchase helps maintain
quality and guides users toward
the best options.

¢ Community & Interaction:
Features like Q&A, comments, or
project sharing improve
engagement and encourage
users to return, not just complete a
one-off booking.

e Secure Payments & Refunds:
Make paying and getting paid
easy and reliable. Clear refund
rules and delayed payouts for live
events help protect both sides.

(y): Pro Tip

Quality control matters. Inconsistent
courses or experiences can harm trust,
so consider vetting new instructors or
requiring a minimum rating to stay
active. Early on, support your first hosts
in creating strong offerings to set the
standard and generate success
stories you can promote. Encourage
instructors to bring their own audience
by offering incentives or referral
rewards. As the platform grows,
organize content clearly with good
categories, search, and
recommendations to help users find
what interests them. A strong user
experience and engaged community
are the best ways to stand out in a
competitive learning market.
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